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Iwate Support Center for Foreign Residents

For things troubling or confusing, we are here to talk with
you. Consultations in Japanese and other languages are
available.(* Reservations required) For details,

[=] ¥ [w]
website or contact us. %

= TEL : 019-654-8900 (Iwate International Association) [m]y&s
General consultaion : Everyday, 9:00am~8:00pm

VISA consultaion : Every 2nd & 4th Friday, 1:00pm~4:00pm
Legal consultation : Nov 18 (Wed), 3:00pm~6:00pm

please check Iwate Internaional Association

Employment Guidance for Foreign Nationals

Job Search Guidance for Foregin Residents in Iwate
(Gobal Career Fair Pre-Orientation)

* Organizer : Iwate Glocal Human Resources Development
Promotion Council (within the Iwate International Association)

= Date&Time : November 1, (Sun) 1:30pm~~3:30pm
= Venue : KIOXIA aiina 6F Group Activity Room1

= 30 people [k
= Reservations required (Please scan the QR code)

= Deadline : October 26, 2026 (Mon) E

= TEL : 019-654-8900 (Iwate International Association)
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2026 One World Festa in lwate

We will introduce you to the culture and cuisine of each
country. You can try out games from around the world.

= Organizer : Iwate International Association
= Date&Time : November15(sun)10:00am~3:00pm
= Venue : KIOXIA aiina 4F+5F
* Free -

= No Reservations required

= TEL : 019-654-8900 (Iwate International Association)

Free Consultation with the Immigration Bureau

You can consult directly with staff members at the Sendai

regional immigration bureau.

= Organizer : Iwate International Association

= Date&Time : October20(Tue)1:00pm~4:00pm

= Venue : Kamaishi City Hall Consoulation room
(5-20,Tenjin-cho,Kamaishi-shi)

= Free OF E-]e

= Reservations required (Please scan the QR code)

= TEL : 019-654-8900 (Iwate International Association) OLTY
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Fun events in autumn
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This is a fun event that draws large crowds of parents and
children every year. Activities will take place throughout
the aiina complex. The Iwate International Association will
be hosting a "Life-Sized Candy Land" board game zone.
Come and enjoy this hugely popular American board game
with your family—it involves moving your bodies and
having fun together!
e Date & Time: October 12 (Mon/Holiday),

10:00 AM ~~3:00 PM
e Venue: Kioxia aiina 6F, Group Activity Room 4
e No reservation required; participation is free.
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This event offers a venue for interaction and networking
between local companies seeking global talent and
international students or JET Program participants in the
prefecture. As in previous years, it is being held in
conjunction with the "lwate Employment Matching Fair
IV," organized by the Furusato Iwate Settlement Founda-
tion. This is a valuable opportunity to learn about local
companies and speak directly with the people who work
there, so we encourage you to attend.
e Date & Time: December 5 (Sat), 1:00 PM ~ 4:00 PM
e Venue: Tsugawa Miraikan Apio (Iwate Industrial &
Cultural Center)
e Registration is required. Please visit the lwate Glocal
Human Resource Development Promotion Council
website (https:/fiwate-glocal.jp/) for details.
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This year's theme: "The World is Right Here!
A Grand Gathering of Foreign

Residents Living in Iwate!"
"One World Festa in Iwate" is an international
exchange festival open to everyone. This marks the 21st
edition of the event. We will showcase the cultures,
games, and culinary traditions of various countries.
Experienc games from around the world, engage with
art,discover new cultures, and meet new people. We
are preparing a fun-filled program for everyone to
enjoy. Why not come along and connect with the
world?
e Date & Time: November 15 (Sun),

10:00 AM ™~ 3:00 PM
e Venue: KIOXIA aiina, 4th and 5th Floors
¢ No reservation required; participation is free.

Event Program

Explore the World at the Festa!

Mission Rally :Complete the missions posted around
the venue to win a prize!

5F: Asia & Middle East Area — See, play, taste, and
experience the rich cultures of Asia and the Middle
East.

4F: Europe, North America, Central & South America,
and Africa Area — Enjoy the cultures of these regions to
the fullest through quizzes, traditional costume
activities, and more!

Kids' Area ("Under the Sea"): Enjoy fun activities
themed around the underwater world, including crafts
and games.
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Tell Me! Iwate And You

Today, we'd like to introduce Ms. Scarlett Bangley, who is studying to become a medical interpreter in an effort to

support those struggling with anxiety.
—What kind of work do you usually do?

| volunteer as a medical interpreter, accompanying foreign patients to
the hospital at their request.

—What inspired you to start this line of work?

| originally held a childcare assistant certification and worked at a
daycare center. One day, a staff member at an internal medicine clinic
located within the same building approached me and asked, “You speak
English, right?” So, still wearing my Hello Kitty apron, | volunteered as
a medical interpreter for the very first time. At the time, | didn’t know
any medical terminology, so | interpreted using simple words—the kind
I'd use when | went to the doctor myself. Through that experience, |
developed a strong desire to “eventually become a professional
medical interpreter” and to “be a supporter who can empathize with
patients feeling lonely or anxious.”

—When do you feel a sense of fulfillment?

Above all, | feel happy when | sense that a foreign patient has success-
fully received treatment and that I've been able to alleviate their
anxiety and frustration. At the hospital reception desk, most of the
medical history forms are filled with kanji, which poses a major hurdle
for foreign patients. Since it's difficult for them to write in Japanese and
they can’t explain their symptoms well, there are times when they
aren’t even seen by a doctor. As a result, both the patients and the
hospital staff often feel frustrated and anxious. That is precisely why,
as a medical interpretation volunteer, | want to help alleviate patients’
anxiety and frustration by assisting with reception procedures and
providing detailed explanations about medication prescriptions.

—Please share any memorable experiences you've had as a

volunteer.

As a medical interpretation volunteer, | sometimes accompany patients
to the hospital, and one patient | saw for lower back pain left a particu-
larly strong impression on me. Driven by a desire to “get better
quickly” and anxiety over the language barrier, the patient would
become emotional over even minor issues. Additionally, because they
were unfamiliar with how Japan’s health insurance system works, they
seemed very anxious about the cost, worrying, “Will | be billed for high
medical expenses?” So, | took the time to explain not only the details of
the examination but also Japan’s public health insurance system. Once
they understood how it worked, their expression immediately softened,
and they were able to calm down. By explaining the differences
between healthcare systems in other countries and Japan, | was able
to help the patient feel at ease and focus on their treatment. | truly
realized that being a medical interpretation volunteer isn’t just about
acting as a bridge between foreign patients visiting hospitals and
medical institutions to provide language support—it's also about
helping patients regain a “sense of genuine peace of mind.”

—Finally, please share a message with our readers.

| am a member of the Iwate Medical Interpreters Association, where
we hold monthly study sessions on medical interpretation. If you're
interested in supporting foreign residents, we'd love for you to join us.

To our international friends: “You're not alone!” We'll use our
community to help you receive the treatment you need.

*‘|wate Medical Interpretation Association (IMIA)”
Japanese Contact: Mari Odashima / English Contact: Scarlett Bangley

Contact: IwateMedical@gmail.com
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Coordinators for International Relations (CIRs) and staff members of the Iwate International Association share their
personal experiences to shed light on the circumstances in various countries regarding a specific topic.
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Tipping is Required

In the U.S., some service workers rely on tips for their
livelihood, so | always tip when | receive service—wheth-
er from restaurant staff, taxi drivers, hotel housekeepers,
or so on. The standard amount varies depending on the
situation, but it's typically 15—20% of the total bill. For
food delivery services, | don’t think tipping used to be
mandatory, but these days it's common practice.
Delivery drivers might even ask you directly, *How much

would you like to leave as a tip for me?”
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Tipping out of Courtesy

In the UK, I don’t think you have to tip for every service,
but it's customary to tip when dining at a restaurant. The
standard amount is 10-15% of the bill, and it's common
to pay by credit card. On the credit card payment screen,
you can select the percentage you wish to pay as a tip, so
you simply choose your preferred rate and pay. If the
service is poor, you can reduce the tip amount, although |

personally feel it’s rude not to leave any tip.
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